WATER SERVICES
DEPARTMENT

2021/22



4 Filled
2 Vacant

OFFICE OF THE EXECUTIVE DIRECTOR

Executive

Director: Water

Services

Senior Manager:
Planning,
Research and
Design

Senior Manager:
Operations &
Maintenance

Senior Manager:
Water Governance &
Customer Care




PLANNING, INFRASTRUCTURE & SCIENTIFIC SERVICES

Senior Manager (Planning, Research
& Design)

Manager (Infrastructure
Assets)

4x Senior Technician
(3 Vacant)

Senior Electro
Mechanical Technician

3 Filled (excl. Senior Manager)
11 Vacant



WATER GOVERNANCE & CUSTOMER CARE

enior Manager
(Water Governance
& Customer Care)

2x ISD Officer
1 Vacant

12 Filled (exl. Senior Manager)
21 Vacant (excl. Senior Manager)

(Customer Care)

Manager

Senior ISD Officer:

L 5x ISD Officers

(1 Vacant)

7x Call Centre
Agent

(2 Vacant)




OPERATIONS & MAINTENANCE

Senior Manager:

Operations &
Maintenance

Principal Clerk

Ubuhlebezwe:
Area Manager

Umzimkhulu:
Area Manager

Dr NDZ: Area
Manager

Greater
Kokstad: Area
Manager

8 Filled (excl. Senior Manager)
33 Vacant

1
Chief
Technician:
Electrical

Electrical

2x Millwright:




OPERATIONS & MAINTENANCE: UBUHLEBEZWE

Area Manager: O&M
Ubuhlebezwe

Principal Clerk

Superintendant: Reticulation

Services
4x Drivers SR
Supervisor X Artisa
P (Plumber)
Water
6X General
Worker
(4 Vacant)
12x General
General Worker
orker G I (6 Vacant)
enera
Worker
4X Process
Controller Czﬁigﬁz i
(Class 1) 4x Process Qe 2)
(3 Vacant) Controller
(Class 2) (1 Vacant)
1 Vacant

27 Filled (excl. Area Manager)
45 Vacant




OPERATIONS & MAINTENANCE: UMZIMKHULU

Umzimkhulu
C: Senior
Process
Controller
(Class 3)
4x Proces
A FREEEE Controller 4 x
] Controller
(Class 3) (2 Vacant) Process
ass (Class 2) | | controller
(Class 2)
3 x General 3 Vacant
—{ Worker (1
General
vacant) Wi e

4 x Process
Controller

(2 Vacant)
(Class 3)

General
Worker

O&M Umzimkhulu: Area
Manager

Principal
Clerk

Superintendent: Water Waste
Water Treatment (Class 5)

General
Worker

4 X Process
Controller
3 Vacant

(Class 1)

28 Filled (excl. Area Manager and Superintendent Reticulation)
48 Vacant

4 x Process
Controller
(Class 2)

3 Vacant

Superintendent:
Reticulation Services:

WWTW
Umzimkhulu
C: Senior
Process
Controller
Class 3

4 x Process|
Controller )
(Class 3)

2 X
General

Worker

General
Worker




OPERATIONS & MAINTENANCE: UMZIMKHULU

O & M Umzimkhulu:
Area Manager

Superintendent:
Reticulation Services

8x Artisan (Plumber)

Water:

4x Driver Supervisor

16x General Worker
(2 Vacant)

27 Filled (excl. Area Manager and Superintendent Reticulation)

18 Vacant

Driver Supervisor
(Truck/ TLB)




OPERATIONS & MAINTENANCE: DR NDZ (KWASANI)

O&M Dr NDZ Area
Manager

Principal Clerk

Superintendent: KwaSani Ingwe Area: Water & Ingwe Area:
Area: Water & Waste Water Waste Water Reticulation:
and Reticulation: (Class 5) Superintendent (Class 5 Superintendent
|
Underberg WTW: Water:
Senior Process . Px Driver Supervisor
Controller (Class 4) 2x Artisan
(Plumber)
Controlier il 4x P A} 4x General Work
- ontroller X Process - x General Worker
Controller © o Hreee - Controller 4x Process Va(\;,;lgg( er (1 (2 Vacant)
(1 Vacant) (2 Vacant) -{  Controller SV —{ controller (3
(3 Vacant) (2 Vacant) vacant)
4x General Ix General
Worker (3 - 4x General 4x General Worker
Vacant) W?/;kczat(?’ . Worker | 4x General Worker | 4 (3 Vacant)
(2 Vacant) (3 Vacant)

27 Filled (excl. Area Manager and X2 Ingwe Area Superintendents: W & WW and Reticulation)
35 Vacant



O&M Dr NDZ: Area Manager

Superintendent (Class 5): Ingwe
Area: Water & Waste Water

OPERATIONS & MAINTENANCE: DR NDZ (INGWE)

| 1
WTW . WTW WIW
. Bulwer: AppolanaSIFiS' WTW Pholela: Creighton:
senior Process Senior Proces Senior Process] | Senior Process
Controller (Class 2 SNy IPIROGEES Controller
Controller (Class a ) Controller Class
) (Class 2) 2);
4x Process 4 x Process
4 x Process 4 x Process
1 Co\r}glglnetr) (@ Controller (3 | = Conrollers Co\r};rccglnetr) (2
Vacant) (3 vacant)
4x General
%(O?ngg 4x General Worker
Vacant g e (3 Vacant)
Vacant)

21 Filled (excl. Area Manager)

51 Vacant

4 x Process
Controller (3
Vacant)

4x General

4x General
Worker (2

Vacant)

Worker (2

4x General
Vacant)

Worker (2
Vacant)




OPERATIONS & MAINTENANCE: DR NDZ (INGWE)

O&M Dr NDZ Area
Manager

Superintendent: Reticulation
Ingwe Area

2x Driver Supervisor Water: 5 x Artisan Handyman Supervisor
(Plumber)
(1 Vacant)
4x General Worker
General Worker
(3 Vacant) 10 x General Worker
(7 Vacant)

13 Filled (excl. Area Manager)
18 Vacant



OPERATIONS & MAINTENANCE: KOKSTAD

O&M Kokstad: Area

Manager

Principal Clerk

Superintendent: Water & Wastewater

(Class 5)

WTW Franklin:Senior Process
Controller (Class 3)

4 x Process

" [Controller (1 Vacant)

20 Filled (excl. Area Manager)

18 Vacant

4 x Process Controller
— (2 Vacant)

-l 2% General Worker

Tractor Driver
Supervisor

4 x Process Controller
(1 Vacant)

6x General Worker




OPERATIONS & MAINTENANCE: KOKSTAD

O&M Kokstad: Area
Manager

Superintendent: Reticulation

(Class 5)
I i I I
Water: Waste Water:
4x Driver Supervisor ) ' 2x Artisan (Plumber) Handyman Supervisor TLB Driver
6x Artisan (Plumber)
(2 Vacant) (1 Vacant)

(4 Vacant)

8x General Worker

12x General Worker

33 Filled (excl. Area Manager)

7 Vacant

4 x General Worker

General Worker




